
,
NATIONAL HEALTH MISSION
Government of Meghalaya

No. DHSA,ICH&FWNHM/ Medicines/54/2020t , lC t Dated QJ.ld. dcdt

NOTICE INVITING TENDER

Sealed Tenders in a Two Bid System affix a courl fee sramp of Rs. 25/- is invired by the Mission Director,

National Heallh Mission, NHM, Meghalaya from registercd firms "for Supply of Oral Glucose Sachets" Tcchnical

& Financial Evaluation of the Tender Documents would be evaluated by a Tender Comminee duly constituted by

the Mission Director,NHM Meghalaya.

SI

Name of lt€ms "Tender for Supply oI oral Glucos€ Sachet"

l
Cost of Tender Documents

Rs.2000/- in demand dJaft in favor of Mission Director,

National Health Mission, payable at Shillong, if tender

document is obtained lrom the office of the undersigned. No

tender fee required if bidder download the tender document

from the NHM website

l Earnest Money Deposit Rs. 1,00,0001

l Tender Documents

Can be obtained lrom the O/o Mission Director, National

Health Mission, Health Compler Laitumkhrah, Shillong or

downloaded from wnu . nhmmegh,rl.lvd. nrc.rn

I
Date for downloadinrobtaining the Tender

Documents 23td tDe(/2021

Last date and time for submission of

Iender Document '!otlt/ JaJr/2O22 up ro ll:00am

Iender opening date ( Technical &

Financjal Bid ) I 0$/JarL/2022 ar Il)0pm

Copy of Tender documents may plcasc be obtained from the OIficc of Mission Director, National Heallh Mission,

Health Complex Laitumkfuah, Shilong or download from our website www.nhmmeghalaya.nic.in and the EMD

mentioned above may please be deposited in the form of 'demand draft'/ 'pay order'/ Receipr in {avor of Mission

Director, National Health Mission. payable at Shillong. Please write the name of.ompany/firm on the reverse side

of the'Demand Draft'/'Pay order'/ Receipt. Please note that the downloaded tender documents are subject to

verification with the original documcnts as given in the Website.

Mission Director, NHM reserves the right to rejeat any or all the (enders without assigning an) reason

Note: Any changes or any further norification in respect Io the above TeDder documents shall be made available

ooly at the above mentioned website. Hence respective bidders are advised to visit the website regularly Ior the

above purpose.

.:@-

Officc of Mission [)ircctor, National Health Mission
Dir.ctotrla ol Hodlh Services, Healrh Cornpler. Upper Ncw Colony, Lartumkh!ah. Shrllong - 793003

- Phone: (03641 25045 32 Entail: ruhmmeqh@gmarl.com
Qrrw rorrnneshray" .,' ., @1r,":.:,.r.,. *. $ ; -.o..-"1'"" ic .i. tt tEcBcc iiHM ]!oshal.v.
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Office of Mission Director, National Health Mission
Directorate o! Health Selvices, Health Complex, Upper New CoIony, Laitumkhrah, Shillong - 793003
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Tender Guidelines
l. Definitions

P.O - Purchase Order
Contract - Terms informed in the PO
EMD - Eamest Money Deposit
DD - Demand Draft
PBG - Performance Bank Cuarantee
BC - Banker's Cheque
Puchaser - Mission Dtector, National Health Mission, Meghalaya
Tenderer - Bidders who have submitted Valid Tender Documents
Supplier = Successful Bidder (s), to whom, the tender quantity is distributed to
Sample - One sample manufactured /Supplied by the bidder/Catalogue as applicable
Bidder - MANUFACTURER or Authorized Trading parmer such as dealers/distributors/suppliers

The Prices quoted and quantities offered for supply in the tender shall remain open for acceptance

- 180 days from the dare of brd opening.

2. PRICE SCHEDT]LE:
a. Price shall be quoted as mentioned in Annexure-lll. Price will remain firm and fixed for all

supply orders placed during the period of Rate contract i.e. of minimum 1 year

3. TERMS OF DELIVERY:
a. Delivery for all orders shall be required to be made to the O/O Mission Director, National

Health Mission,Health Complex Laitumkhrah Shillong, Meghalaya or any orher locarions
within the state capital as instructed by the authorit), from time to time and shall be inclusive
in the rate quoted for by the bidder. If any delivery asked to be made outside the state capital
may be charged additional, to the specified rate keeping in mind the location and situation of
delivery.

b. The Tenderer shall be responsible to arrange safe delivery of goods. by rail/road at the
delivery address given above. The rates quoted by the tenderer should include all costs for free
delivery to consignee's site.

4. ELIGIBILITY CRITERIA:
a. Annexure l, II, III, ry, V, VI & VII should be duly filled aud complete in all respects.
b. Submission of EMD amount as per page no.l and sl.no.2 in the form of Demand Draft

,tsG/FDR in favor "Mission Director, National Health Mission, Meghalaya, Shillong. EMD
should be valid for a minimum period of 180 days as per Anneaure -V from date of Tender
operfng.

c. In case of dealer the bidder should submit Dealership certificate from the Company and failing
to meet the requirement shall be rejected.

d. Valid Authorization leffers (Tender specific) mentioning the above Tender no. from the OEMs
for Suppty & Panicipation in Tender.

e. High Quality Standards/lso certificate
f. In addition to the above, the bidder should furnish the following:-

i. A Valid company/Firm registration certificate
ii. A valid Trade License Certificate from KHADC/JHADC/GHADC for Non Tribal

firm
iii. A Valid GST Registration cenificare
iv. PAN/TIN Card of the firm or of the person in whose name the Prop etorship, Firm

etc is registered under.
g, Affidavit to be submitted on Non - Judicial Stamp paper attested by Public Notary that there is

no vigilance / CBI case or arbitration cases pending
h. The tenden rcceiyed after the due date and time specified or uosealed or incomplete, or by

facsimile or email will be summarily rejected.
i. The purchaser will notify the successful bidder in writing that its Bid has been accepted and

issue purchase order (PO) to the successful post signing oI contract.
j. Within 7 days of receipt of such intimation, the successful bidder shall give its acceptance to

the Mission Director, National Health Mission, Covt of Meghalaya.

3l

Of6ce of Mission Director, National Health Mission
Directorate of Health Services, Health complex, Upper New CoIony, Laiiumkhrah, Shillong

_ Phone: (036412504532 Ema . nrlurmegh@gmail.com
QwwT.urrtMeslurara.",i ,n @:.-'r. v"er."r,v" Q.e,*r.:,-i*;ch o rEclcc NH!": Mcsharaya
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k. The Mission Director, National Health Mission), Govt of Meghalaya reserves the dght to
rejecrcancel any or all other including the lowest bidder uithout assigning any reason thereof.

l. On received of Purchase Order the selected bidder will have to be delivered within a delivery
period specified in the purchase order.

m. Tumover of Iast three years minimum l crore

5. Submission of the Bid:
i) The Bid should be in sealed cover super- scribed "Tender for Supply of Oral Glucose

Sachet" and clearly mention the tender reference number and date. The super scribed sealed

cover shall consist of three sealed cover inside (i) "Technical Bid" (ii) "Financial Bid ",

ii) Super scribed Sealed Cover A - Technical bid:
a) Tender document duly filled and signed by the authorized person in all pages

b) Tender fee if Tender document is obtained from the office of the underdigned
c) Annexure I, Il, Ill(un-price bid), lV, V, VI & VII should be duly filled and complete in

all respects, bidder will be disqualified if the same is not fumish.
d) Submissior of EMD amount
e) ln case of dealer the bidder should submit dealership cenificate from the company and

failing to meet the requirement shall be rejected.

0 Valid Authorjzation letter (Tender specific) mentioning the above Tender no- from the
Manufacturer for supply & participation in Tender.

g) A Valid company/Firm Registration certificate
h) A valid Trade License Certificate from KHADC/JIiADC/GHADC for Non Tribal firm
i) A Valid GST Registration certificate

D PAN/TIN Card of the firm or the person in whose name the Proprietorship, Firm etc is

registered under.
k) Affidavit on Non Judicial stamp paper attested by Public Notary that there is no

vigilance / CBI case or arbitration cases pending
l) Turnover of last three years minimum lcrore

iv). Sup€r Scribed Sealed Cover B for - Financial Bid/Price Bid
Annexure Wise Price Bid as per format Annexure - III

Instructions:
r' Please mention clearly on each sealed cover the annexure, meant for.

/ The main cover should be addressed to the O/O Mission Director, National Health
Mission, Red HiU, Upper New Colony Healtl Complex, Laitumkhrah, Shillong -
3,Meghalaya

/ The Bid shoutd be dropped in the box provided for this purpose in the office of Mission
Director, National Health Mission, Red Hill, Upper New Colony Health Complex,
Laitumkhrah, Shillong.

r' A[ documents submitted should be properly page numbered, signed and should have
appropriate and relevant contents.

/ Index sheet of each document should be submitted for ease & fast documentations
verificadons.

/ Bid documents that do not provide complete information and /or that are submitted after the
above specified date or time shall be rejected.

r' Bidder should quote their prices in the schedule format supplied in this tender (Annexure III)
form giving the breakup of prices. Tenders received in any other form will not be

entertained.
r' Bidder should sign the certificate provided in the tender lorm Annexure - lV "That they have

read and understood, all the Terms and Conditions stipulated for in the Tender, and are
willing to abide by these tender terms and conditions " , before submitting the tender
documents. Tenders submined without $e Signed declaration certificate will be considered
incomplete and will not be considered.

6. Bids will be open in two stages.
(l) Envelope A: Technical bid Bid
(II) Envelope B : Financial/Price Bid As per Alnexure - lll

4

Office of Mission Director, National Health Mission
Directorate of Health Services, Health Complex, Upper New CoIony, Laitumkhrah. Shillong

- Phone:(036412504532EmallrDrhJruneqh@gmail.com
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7. If the envelopes are not sealed and marked as required above, the bid will be subjected to rejection
at the tender opening stage itself.

The bid shall be opened in two stages. At the time of opening only first cover (Envelope A)
containing the Technical bid shall be opened at the first stage and the second cover (Envelope B)
containing financial bid bid shall be opened after qualifying the Technical bid.'l'he date, time and
venue for third stage opening will be intimated separately by the Tender Inviting Authofity (TIA)
only to selected;qualified bidders.

Validity of the Tender:
The validity of the tender shall remain valid for 1{i0 days from rhe date of opening rhe render

10. Venue of Tender Opening:
The "Tender for Supply of Oral Glucose Sachet" will be opened in the presence of the bidders
or their authorized representatives and Tender Committee Members at the venue mentioned
hereunder.

Veflue of Tender Openiog;
Office of Mission Director, National H€alth Mission, Red Hill, Upper New Colony Health
Complex, Laitumkhrah, Shillong,

11. EMD Amount:
Tenderer needs to deposit the EMD AmouDt in the Form of DD/FDR/Bank Guarantee in favor of
"Mission Director, National Health Mission", payable at Shillong, Meghalaya and a copy of EMD
in sealed envelope should be submitted along with pre-qualification documents in the Pre-

Qualif ication Envelope.

(i) The EMD shall be retumed back to unsuccessful bidders within a period of eight (B) weeks
from the date of execution of the agreement subject to the receipt of a written application
addressed to the Mission Director, National Health Mission, Meghalaya. The return of
EMD shall oot carry any Interest Component.

(iD The E.M.D. / Security Deposit shall liable to be forfeited in the following circumstances
when the,
a) Tender is rejected due to failure to furnish the requisite documents in the proper

format or giving any misieading sratement or submission of false affidavit or
fabricared docs.

b) Party faits to sign the agreement for entering into contract in case the offer is
accepted, due to any reason whatsoever.

c) Party fails to supply the goods / items as per the orders / Rate Contract (R.C) placed
by Mission Director, National Health Mission, Meghalaya rvithin the delivery period
so stipulated.

d) Pany fails to replace/correct the supplied material /pre-printed stationeries declared to
be wrong /different from specification and R.C. holder / successful bidder have to
refund the cost of such goods

12. Pedormance Security Bond (PSB):

(a) The successful Bidder rvill liable to deposit 10% of value of the Contract/Purchase Order as

Performance Security Deposit in favor of "Mission Director, National Health Mission,
Shillong Meghalaya" by way of "Performance Bank Guarantee in the format given at
"Annexure-Vl" from nationalized/Commercial Bank refundable after expiry of the
contract/or after the completion number of warranty period + 3 months in case of supply of
Equipment whichever is higher, subject to successful fulfilmeDt of terms and conditions.
Security DeposiL/EMD is Iiable to be forfeited if the bidder withdraws or impairs the bid in
any respect. Security deposit is for due performance of the agreement. Non submission of
Performance security within the specified time shall also lead to forfeiture of the
EMD/PSB.

B

5l

Office of Mission Director, National Health Mission
Directorate oi Health Services, Health Complex, Upper New Colony, Laitumkhrah. Shillong - 793003

- Phone: (0364t2504532 Ema : ullmmeqh@gmail.com' 
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(b) Performance security deposit is retained as a security deposit until the period
of work / contract may be found satisfactorily and completed. The Performance security
deposit may be refunded on receipt of a written application addressed to the Mission
Director, National Health Mission, Meghalaya. Refund of Performance security deposit
shall not carry any Interest Componenr.

13. Price:
/ The price offered in the tender should be as per the structure requested in the Tender document

Annexure- l
/ All Quotes shall be in lndian Rupees and duly attested in case of any corrections.
r' All freight costs & Transit insurance are to be borne by the bidder,
/ [n case of impor6, all duties and any other costs ( foreseen or unforeseen) have to be borne by the

bidder and to be clearly indicated in the quote
/ If more than one bidder has quoted the same price in their bids, and if it has become the Lowest

Bid (L1), the decision of the Tender Comnittee is final to equally distribute the schedule quantity
among the L1 bidders.

r' Technical evaluation of the items tendered will be done by a Technical Committee constituted by
the Mission Director, National Health Mission Meghalaya

/ Specifications for each of the items will be as detailed in the respective Annexure
/ Tenders submitted with technical specifications and commercial bid will alone be considered for

evaluation-
/ The commercial bids of suppliers who are successful in Technical Evaluation only would be

considered.
y' In case, if Technical Committee is not convinced with any of the bidder's samples with respect to

Quality parameters, then it is the Committee's decision to scrap the'fender.
/ The decjsion of the Conrmiftee formed by Purchaser would be final.

15. Quality Standards

16. Sample Evaluations:
a) Samples whenever required, for valuation shall be provided by the supplier at free of Cost.

b) The products should fulfil technical specifications as per the approved quality standard or any

other reputed standard by the Country of Origin
c) In case bidder quoted more than one item for a particular item, during Technical round the Tender

committee will select one item orly according to quality satisfaction & the price bid of the selected

item only shall be taken into account.

d) The Tender committee has the riSht to reject any sample in case the sample quality is found

unsatisfactory and bidder has no right for any objection.

17. Quantity DiYision:
Each Delivery Schedule of Requirement incorporate in the tender enquiry document will be

ordered from the Lowest Responsive Bidder (Ll). However, it is the purchaser's decision to assess

the capacity of the Ll bidder to support the requirement. lf L1 refuses to supply and in case of L1

bidders capacity is less than the quantity required, the purchaser has the right to split the order
quandty among the other bidde$ in the order of lowest to highest bidder as per the Provisions of
transparency in Tenders Act & Rules, provided the next lowest bidder agrees to match the Ll rate.

6l

Office of Mission Director, National I lealth Mission
Dilectorate of Health Services, Health ComPlex, UpPe! New CoIony, Laitumkhlah, ShiUong - 793003

- Phone:(036412504532Emat]:4rhmmeqh@gmailcom
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14. Technical evaluation:

a) The Suppliers/Manufacturers are to meet the approved Quality Standards or any other reputed

standard by the Country of Origin. The evaluation would be done by the technical committee at the

time of technical evaluation
b) During period of the contract, suppliers shall confirm to the approved quality standards wherever

applicable and would be given p ority over others.
c) Suppliers should supply equipments/goods which comply with tl'!e approved quality standard

failing which payment of the same will not be made.
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18. Authority for signing Tender [rocunrrnts
r' A person signing the Tender Form or any document, forming pan of the contract on behalf of the

supplier, shall carry the authorization letter stating his/her authority to sign such documents from
the respecdve organization

/ Aly Agent who is panicipating on behalf of a manufacturer shall have the Valid authorization
letter from the manufacturer to sell the goods in the area where the tender is meant [or, without
which the bid will not be considered as valid

19. Responsibility for Performance of Contract:
The Supplier shall be entirely responsible for the performance of the contract in all respects in
accordance with the terms and conditions as specified in the Contract. The Supplier shall not
sublet, subcontract, transfer or assign the contract.

20. Quality Insp€ction:
a) For every unit supplied by the supplier, the contormance to the Specifications mentioned in the

Tender shall be established by the supplier.
b) Supplier represents and warrants that it shall fully comply with all rvritten quality assurance

requtements or instuctions of the Mission Director, National Health Mission, Meghalaya, and as

amended from time to time at the sole discretion of the Mission Director, National Health Mission,
Meghalaya. Supplier funher represents and warrants tlnt the Product supplied by the Supplier in
strict compliance wirh all applicable central, srate and local laws.

c) The supplier shall maintain the highest standard of quality in the Product. Supplier shall follow and
abide by all directions, requests, suggestions or instructions of Mission Director, National Health
Mission, Meghalaya regarding the quality standards required by Mission Director, National Heaith
Mission, Meghalaya in connection with the manner of Packaging, storage and delivery of the
Product.

d) The supplier shall facilitate in-process and / or Pre-delivery inspection by the Representatives of
the Purchaser, as and when, the same is required by the Purchaser

e) Notification by Supplier - In case of inspection at the Supplier's premises, notice in writing shall
be sent by the Supplier, sufficiently in advarce, to the Purchaser when the items to be supplied, are

ready for inspection.
f) Rejections - At delivery, Mission Director, National Health Mission, Meghalaya in its sole

discretion may reject arty Product produced or manufactured by Supplier for any reason, including
Non-compliance with standard quality or any other reputed standard, but not limited to defects, or
failure to meet approved quality standards, etc.

g) Removal of Rejections - Any supplies inspected and rejected at the Purchaser's premises must be
removed by the Supplier, within 7 days from date of receipt of intimation of rejection of supplies
in case of indigenous suppliers & 28 days in case of foreign suppliers. If the rejected goods have
already been paid for ( panly or fully), the supplier shall before removal of rejected goods , either
deliver correct replacement goods at Purchaser's premises completely free of cost (including cost
of goods, freight, taxes, duties etc) or refund the payment received as well as make full
compensadol for freight taxes, duties etc. Such rejected items shall lie at supplier's risk from the
time of such rejections and if not removed within the above time limit, the Purchaser shali have the
right to dispose off the said rejected materials as he may deem fit without any financial obligation
to the supplier.

h) If found that the Successful Bidder is incompetent to provide the supply as requested, in such a
situation, the proposal may be reviewed for award of the contract to the next qualifying bidder or
go for a fresh bid depending on the circumstance. No form of compensation shall be payable in
any form whatsoever to the forfeited firm. In case it is decided to go for the next qualitying bidder,
negotiation maybe considered to bring down their price nearer to the originally Evaluated or
Lowest bidder in consideradon to the equipment's to be supplied.

21. Supplier Responsibility:
a) Under aoy circumstances, No supplier shall supply the goods, in which recycled materials are used

/ used- disposables to Mission Director, National Health Mission, Meghalaya. If Mission Director,
National Health Mission, Meghalaya finds any such instance, it \a,ill lead to cancellation of
Purchase Order and subsequent severe punitive (legal and financial) actions by Mission Director,
National Health Mission, Meghalaya. However, all the consequential costs are to be borne by the
Supplier to Mission Director, National Health Mission, Meghalaya.

7l

Office of Mission Director, National Health Mission
Ditectorate of Health Services, Health Complex. Upper New Cotony, Laitumkhrah, ShiUong - 7930O3
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b) The supplier is responsible for the delivery of the goods in satisfactory condition
and without any loss or damage at rhe final destination and until rhe same is actually received by
the Purchaser at its works or other place of final destination. For this purpose, goods carried by the
roadway or other carrier shall be deemed to be carried at the risk of the supplier. If on inspection at
final destination the Purchaser discovers any discrepancy, the Purchaser will be entitled (not-with-
standing that the property of goods shall have passed on to the company) to refuse acceptance of
the goods altogether and claim damages and/or calcel the contract and buy its requirement in the
open market at the risk afld cost of the supplier, reserving always to itself, the right of forfeiture of
any amount found due and payable or rhe deposit, if any, placed by the supplier for the due
fulfilment of the contract as also to recover any amount, if already paid.

22. Responsibility for proper packing, wherever required:
a) The Supplier shall be responsible for the items being sufficient and properly packed, for transpon

by raiUroad,/sea,/air/ or any combination of the above, so as to ensure their being free from loss or
damage on arrival at the destination.

b) In case if a bidder has got successful for more than one item, the supply shall be packed in lot, as
per the instructions of Mission Director, National Health Mission, Meghalaya.

c) Marking of Packages, Packing: Each package delivered under the contract shall bear the
following:-

r Name of the Supplier
. PO Number
. Consig[ee's name and address
. Description and quantity of contents
r Gross weight, Net weight,
. Distinctive number or mark which is also to be shown, for the purpose of Tdentification,

on the Supplier's packing list.
. Govt. Supply, National Health Mission, Go!t. Of Meghalaya

23, Delivery:
a) Timely delivery is the essence of the contract & must be completed as per the dates specified

therein.
b) The Supplier shall deliver the items in strict accordance with the delivery terms indicated on the

Purchase Order issued to the successful bidder.
c) Notification of delivery or dispatch in regard ro each and every consignment shall be made by the

Supplier to the authorities named in the Contract.

24, Failure and Termination:
Should the Supplier fail to deliver the items or dn), consignnrent thereof, rvirhin the peliod
prescribed for such deliver-v, the Purchaser shall be entitlcd at his,i her option, to the following:

Delayed Pe &Li uid Dam e

25, Risk Purchase:
If the Supplier fails to deliver the items either in full or in part, within the prescribed delivery
period, the Purchaser shall be entitled at his op(ion to take alternate procurement action, at the risk
& cost of the supplier for the unsupplied portion of the goods / items without cancelling the
contract in respect of the items not yet due for delivery, or to cancel the contract based on progress
of work, including items not due for delivery, and, if thought fiynecessary, to purchase the items at
the risk and cost of the Supplier. The price differential in the case of higher cost to Purchaser, if
any, shall have to be borne by the defaulting supplier. Moreover the defaulting supplier shall have
no claim over the quantity, which they failed to supplv.

8

Up to 7 Days fron Delivery Due Date 0.75oln fron $e total PO value
From Bth day to l5 Day 1.0070 from the total PO value
From 16th day to 22nd Day 3.0070 from the total PO value
From 23rd day to 30th Day 5.00% from the total PO value
Above 30 Days 10.00o/o from the total PO value

Office of Mission Director, National Health Mission
Dilectorale oI Health Services, Health Complex, Upper New Colony, Leitumkhrah, Shillongr
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26. Addendum & Corrigendum:
At any time prior to the date of submission of the Bids, the Tender Inviting Authority may, for any
reason whatsoever, whether on his own initiative or in response to a clarification requested by
prospective bidders, modify the Tender Documents by an act of amendment thereafter referred to
as an Addendum for Addition & Corrigendum for Correction. All prospective bidders who have
received the bid documents will be notified of the Addendum / Corrigendum and that will be
binding on them. In order to provide reasonable time to take the Amendment into account, the
Tender Inviting Authority may at its discretior extend the date and time for submissions of Bids.
The bidders should check for such amendments or Corrigendum on the NHM website. No separate
intimatlon will be issued to them.

examining. clarifying. evaluating and comparing tenders shall make the tender submitted by that
tenderer Iiable for rejection.

28. Quantity of D€livered Items:
a) If the quantity received by the Targct Delivery date is less than the P.O Scheduled quantity, then

the physical quafltity received will be the quantity cenified by the Purchaser.
b) tf the quantity received is more than the P.O quantity, the excess quantity shall not be paid for,

by the Purchaser.
c) In case of any supply quantity with an upper or lower tolerance of over 57o, Mission Director,

National Health Mission, Meghalaya will have the right to accept or reject the material
immediarely

29. Taxes, Duties and Levies:
a) Tenderers must clearly mention their GST Registration in their offers and invoices.
b) GST shall be clearly mentioned in the offer indicatlng the applicable rates.
c) In case if there is a decrease in the Statutory Taxes / Duties / Levies, the same has to be passed to

the Purchaser
30. Guarantee:

The supplier must take the entire responsibility to supply the Qua lity-oriented products to Mission
Director- NHM, Meghalaya. In case of distributors, the responsibility lies with the distributor to
ensure the supply of right quality materjals to Mission Director- NHM, Meghalaya.

31. Indemnity:
The Supplier shall at all times indemnify the Purchaser against all claims which may be made in
respect of the items, for infringement of any right protected by Patent, Registration of design or
Trade Mark and shall take all risk of accidents or damage which may occur or failure of the supply
arising. The Supplier shall be entirely responsible for the sufficiency of all the means used by them
for the fulfilment of the contract. Supplier shall agree to indemrify, defend and hold Mission
Director, National Health Mission, Meghalaya and its olficers, Directors, Employees, its parent
and assigns harmless from and against aDy and all liability, losses, damages, claims, liens,
expenses or causes of action including, but not limited to reasonable legal fees and expenses that
may be incurred by Mission Director, National Heahh Mission, Meghalaya, arising dircctly or
indirectly out of, or in connection with, Supplier's violation or breach of any of the terms of this
Agreement or any act or omission to act by Supplier in violation of the Agreement. Mission
Director, National Heakh Mission, Meghalaya shall provide the Supplier with prompt written
notice of any claim for which indemnification is sought and shall have the right to panicipate in
the defence of any such claim.

33, Compliance of the Laws of the land:
a) The supplier shall compll, with all state ald local laws and regulations shall obtain all necessary

licensing for the operation of its business and shall furthel comply with all quality control
standards promulgated by Mission Director, National Health Mission, Meghalaya from time to
time.
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27. Ethics:
Any attempt by a Tenderer to obtain confidential information. enter into unlawful agreements with
competitors or influence the commirtee or rhe Contracting Authorit!, during the process of

34. Documentation requirements:
A supplier has to send the following documents along with the shipment.
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a) Invoice in original along with two,rdditional copies, both duly signed and stamped
by the Supplier.

b) OriginalPackinglist.
c) A copy of Purchase order raised by Mission Director, National Health Mission, Meghalaya

35. Product Ir{ithdrawal:
a) If it is deemed necessary at any time by either Mission Director, National Health Mission,

Meghalaya or Supplier or any local, state, or central governmental agency or other authority to
recall or withdraw the Product produced by Supplier/Manufacurer and being supplied to Mission
Dtector, National Health Mission, Meghalaya, either as a resultof failure ofthe Product or
Supplier to strictly comply with Missioo Dlrector, Natiooal Health Mission, Meghalaya quality
standards or any governmental health rule or regulation, or shall fail to comply with any other
govemmenEl authority or agency having jurisdiction, supplier shall bear all costs and expenses
incuned by it and-/or in complying with the recall or withdrawal procedures, unless such recall or
withdrawal is solely the result of the negligence or misuse by Mission Director, National Health
Mission, Meghalaya.

b) If Supplier fails or refuses to promptly comply with the recall or rvithdrawal of the product upon
request by the Purchaser, Mission Director, National Health Mission, Meghalaya shall take such
action as it deems necessary to recall or withdraw the product and Supplier shall immediately
reimburse for the costs and expenses incurred.

c) If the product supplied is not as per the specification on analysis of the samples by appropriate
approved authority, then the rejected and available quantities have to be lifted back by the supplier.
All cost and consequences of such rejected quantities shail be borne by the supplier.

36. Product Allocation and Stocking:
In the event there is an emergency shortage of the product, as announced by Supplier or its
designated rePresentative, Supplier shalJ stand ready to stock adequate quantities of the Product so
that scheduled supplies to Mission Direcror, National Health Mission, Meghalaya, should not
suffer for the full cootract period. In ao event of Supplier failing to supply the marerial in order
quantities and as per time schedules, Mission Director, Ndtional Health Mission, Meghalaya,
reserves the right to procure the product of same or superior quality at same or higher price from
an alternate supply source and any difference in cost of procurement shall be debited to the
Supplier.

37. Trademarks:
The supplier shall not, without prior written coosent of Mission Director, National Health Mission,
Meghalaya use the trademarks or seryice marks or sales marks o[ Mission Director, National
Health Mission, Meghalaya in any manner whatsoever, unless, and then only to the extent, such
use is aurhorized by Mission Direcror, National Health Mission, Meghalayi in w ting and then
only in accordance with Mission Direcror, Nariooal Health Mission, Meghalaya diiections or
specifications

38. Termination:

I.
II.

III.

tv.

Mission Director, National Hearth Mission, rhe Meghalaya Tender commi(ee sha have the right
to immediately terminate this Agreement by giving a written notice to the supprier in the evint
that Supplier does any of the following:
Fails to supply the order from the date of rarger delivery date.
Files a pethion in bankruptcy or is adjudicaied bankrupt or insolvent, or Supplier discontinues its
business
Breaches any provision of this Agreement, and fails to cure such breach within seven (7) days after
it receives a written notice of breach from the , Meghalaya.
Mission Director, National Health Mission, rhe Ueghalaya Tender committee has Right to
Terminate without giving any Cause. Mission Director, National Health Mission, Meghalayi shall
have the right to terminate rhis Agreement by written notice to Supplier.
upon receipt of the notice of terminarion from the purchaser, the 3upplier sha either immediaterv
or upon the date specified in the notice of termination, cease all further supplies .*.up, foi ,rJ 

",the Purchaser may specify in the norice of termination. In the evenr of termination ot the contract
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VI the Purchaser shall only pay to rhe Supplier, the Price for the pans executed by the Supplier as of
the date of teImination.

40. Governing Law; Disput€ R€solution:
a) This Agreement shall be governed by, and colstrued in accordance with, the laws of the lndia;

without regard to conflict of law principles, and under the jurisdiction of Meghalaya and language
shall be English

41. Notice:
a) Any notice required to be given pursuanr ro this Agreement shall be in rvriting and delivered

personally or by a nationally recognized overnight courier service, or mailed by certified or
registered mail, return receipt requested, to the other party at its address as set forth at the top of
this Agreement.

b) All such notices shall be effective upon delivery or upon refusal to accept delivery.
c) Either pany may change the address to which notice is to be sent by wrinen notice to the other in

accordance with the provisions of this paragraph.

42. Miscellaneous:
a) If any term, clause or provision hereof is held invalid or unenforceable by a court of competent

jurisdiction, such invalidity or unenforceabiliry shall not affect the validity or operation of any
other term, clause or provision, and such invalid or unenforceable term, clause or provision shall
be deemed to be severed from the Agreement.

b) This Agreement colstitutes the entire understaoding of the panies, and revokes and supersedes all
prior agreements between the parties, and is intended as a final expression of their agreement. It
shall not be modified or amended except in writing signed by the parties hereto and specifically
referring to this Agreement.

c) Bidders or employees of bidder cannot claim or construed as employees of Mission Director,
National Health Mission, Meghalaya.

43. Force Majeure;
If at any dme during the validiry of the Contract, the performance in whole or in parr by either
pany of any obligation under this Contract shall be prevented or delayed by reasons of War,
Hostility, Acts of Public Enemy, Civil Commotion(s), Sabotage, Fire(s), Flood(s), Explosion(s),
Epidemic, Quarantine Restrictions, Acts of State or Acts of God, hereinafter referred to as

eventualities, then the Contract period will get extended for the period of Force Majeure, provided
Notice of the happenings of any such eventualities is given, supported by a certificate of
appropriate authority or Chamber of Commerce by either party to the other within 15 days from
the date of occurrence thereof. Neither pany shall by reason of such eventualities be entitled to
terminate this conract nor shall either pany have any claim for damages against rhe other in
respect of such non-performance or delay in performance. Work under this contract shall resume
as soon as practicable after such eventualities have come to an end or ceased to exist. Should one
or both panies be prevented from fulfilling their contractual obligations by state of Force Majeure
lasting continuously for a period of at least three months, the parties shall consult each other
regarding funher continuation of the Conrract.

44. Dispute Redressal Committee:
All disputes can be addressed by amicable setrlement by a committee constituted by Mission
Director, National Health Mission, Meghalaya.

45. Declaration by the Tenderer:
The Tenderer shall be required to declare whether the proprietor or any partner of the firm or
Director of their company as the case may be, has any relation to any employee working with the
Purchaser and if so, give the name of the employee and rhe relationship.
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39. Infringements:
a) The supplier agrees to fully cooperate wirh Mission Director, National Health Mission,

Meghalaya in the prosecution of any such suit against a third party and shall execute all papers,
testify oo all matters, and otherwise cooperare io every way necessary and desirable for the
prosecution of dny such lawsuir.


