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No. DHS/MCH&FWNHI\tMedicines/54/20ZOt ) I 6 6 oated 19, 0J. AD I &

NOTICE IN\ ITTN(; TENDER

Sealed Tenders in a Two Bid System affix a court fee stamp of R5.25/- is invited by the Mission Dire€tor,

National Health Mission, NHM, Meghalaya from registered firms "for Supply of Oral Glucose Sa(hets" Technical

& Financial Evaluation of the Tender Documents would be evaluated by a Tender Committee duly constituled by

the Mission Director,NHM Meghalaya.

sl.

no. Nam€ oI Items "Tender for Supply of ASHA Drug Kit"

I
Cost of Tender Documents

Rs.2000/- in demand drafi in favor of Mission Direoor,

National Hcalth Mission, payable at Shillong, if tendcr

documen( is obtained from rhe office of the undersigned. No

tender fee required if bidder download the tender document

from the NHM website

2 Earnest Moncy Deposit Rs. 1,00,000/-

3 l ender Documents

Can be obtained from the O/OMission Direc(or, National

Health Mission, Health Complex Laitumkhrah, Shillong or

downloaded lrom w\a \a.nhmmeghalaya.nic.in

4

Date for downloading/obtaining the

Tender Documents 19rh/Feb,2022

Lasr da(e and time for submission of

Iender Documenr o7b l[at/2022 up to 1l:00am

G Iender opening date 07dr/Mar/2022 ar 1:00pm

Copy of Tender documents may please be obtained lrom the Office of Mission Director, National Health Missjon,

Health Complex Laitumkhrah, Shilong or download from our websile www.nhmmeghalaya.nic.in and the EMD

mentioned above may please be deposited in the form of'demand d.aft'/'pay order'/ Receipt in favor of Mission

Director, National Health Mission, payable at Shillong. Please write the name of company/firm on the reverse side

of the'Demand Drafr'/'Pay order'/ Receipr. Please nore rhar rhe downloaded tender documents are subject to

verification with lhe origiml documents as given in the Website. Missioo Director, NHM reserves the right to reject

any or all the tenders without assigning any reason.

Note: Any changes or any further notification in respect to the above Tender documents shall be made available

only at the above mentioned website. Hence respeoive bidders are adviscd to visit ths website rcgularly for the

above purpose.

@-

Mission Director, NHM

Meehalava. S

Office of Mission Director, National Health Mission
Dlractotala of tladlh S€rvices, Health comPlex. Upper New Colony. Larlrmkhrah, Shillong

Phone: (03641 2504532 Emarl: lrhmmegh@gmail.com
. (&*-juhmn gldep ... ,. @lrrm rrreer..rva Q ,i *. r,"i,,r'..--"vr, 3 lEcBcc Nltl,l Mefth.Ly.
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Teoder Guidelines
l. Delinitions

P.O - Purchase Order
Contract - Terms informed in the PO
EMD - Eamest Money Deposit
DD - Demand Draft
PBG - Performance Bank Guarantee
BC - Banker's Cheque
Purchaser - Mission Director, National Health Mission, Meghalaya
Tenderer - Bidders who have submitted Valid Tender Documents
Supplier = Successful Bidder (s), to whom, the tender quantity is distributed to
Sample - One sample manufactured /Supplied by the bidder/Catalogue as applicable
Bidder - MANUFACTURER or Authorized Trading partner such as dealers/distributors/suppliers

The Prices quoted and quantities offered for supply in the tender shall remain open for accaptance

- 180 days fiom the date ofbid opening.

3. TERMS OF DELIVERY:
a. Delivery for all orders shall be required to be made to the O/O Mission Director, National

Health Mission,Health Complex Lailumkhrah Shillong, Meghalaya or any other locations
within the state capital as instructed by the authority fiom time to time and shall be inclusive
in the rate quoted for by the bidder. If any delivery asked to be made outside the state capital
may be charged additional, to the specified rate keeping in mind the location and situation of
delivery.

b. The Tenderer shall be responsible to arrange safe delivery of goods, by rail/road at the
delivery address given aboye. The rates quoted by the tenderer should include all costs for liee
delivery to consignee's site,

4. ELIGIBILITY CRITERIA:
a. Annexure I, tI, I[ fV, V, VI & VII shoutd be duly filled and complete in all respects.
b, Submission of EMD amount as per page no.l and sl.no.2 in the form of Demand Draft

/BGiFDR in favor "Mission Director, National Health Mission, Meghalaya, Shillong. EMD
should be valid for a minimum period of I E0 days as per Annexure -V from date of Tender
opening.

c. ln case ofdealer the bidder should submit Dealership certificate from the Company and failing
to meet the requirement shall be rejected.

d. Valid Authorization letters (Tender specific) mentioning the above Tender no. from the OEMS
for Supply & Participation in Tender.

e. High Quality standardylso cenificate
f. In addition to the above, the bidder should fumish the following;-

i. A Valid company/Firm registration certificate
ii. A valid Trade License Certificate from KHADC/JHADC/GHADC for Non Tribal

firm
iii. A Valid GST Registration certificate
iv. PAN/TIN Card of the firm or of the person in whose name the Proprietorship, Firm

etc is registered under.
g. Affidavit to be submitted on Non - Judicial Stamp paper attested by Public Notary that there is

no vigitance / CBI case or arbitration cases pending
h. The tenders received after the due date and time specified or unsealed or incomplete, or by

facsimile or email will be summarily rejected.
i. The purchaser witl notifi the successful bidder in writing that its Bid has been accepted and

issue purchase order (PO) to the successful post signing ofcontract.
j. Within 7 days ofreceipt ofsuch intimation, the successful bidder shall give its acceptance to

the Mission Director, National Health Mission, Go!'t of Meghalaya.

4lPagc

Office of Mission Director, National Health Mission
Directorate ol Health Services, Health complex, Upper New Colony, Laitumkhrah, shillong - 793003

- Phone:(036412504532EmaiI:ryhrnnoqh@gtnail.corn
S*.-ru*"!i."riy'..1 '^ @Nr,," r,,r.sh"r"y" @ 6i..u--"hi'"sh E rEcEcc Nall M6sh.r.y.

2. PRICE SCHED{JLE:
a. Price shall be quot€d as mentioned in Annexure-Ill. Price will remain firm and fixed for all

supply orders placed during the period ofRate contract i.e. of minimum I year
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k. The Mission Director, National Heatth Mission), Govt of Meghalaya reserves the right to
rejecVcancel any or all other including the lowest bidder without assigning any reason thereof.

L On received of Purchase Order the selected bidder will have to be delivered within a delivery
period specified in the purchase order.

m. Tumover oflast three years minimum lcrore

5. Submission of ahe Bid:
i) The Bid should be in sealed cover super- scribed 'Tender for Supply of ASHA Drug Kit"

and clearly mention the tender reference number and date. The super scribed sealed coyer
shall consist of three sealed cover inside (i) "Techrical Bid" (ii) "Firaucial Bid',

ii) Super scribed Sealed Cover A - Technical bid:
a) Tender document duly Iilled and signed by the authorized person in all pages
b) Tender fee ifTender docurnent is obtained from the office ofthe underdigned
c) Annexure I, Il, Ill(un-price bid), IV, V, VI & Vlt should be duly filled and complete in

all respects, bidder will be disqualified ifthe same is not fumish.
d) Submission of EMD amount
e) ln case ofdealer the bidder should submit dealership certificate from t}re company and

failing to meet the r€quirement shall be rejected.
f) Valid Authorization letter (Tender specific) mentioning the above Tend€r no. from the

Manufacturer for supply & participation in Tender.
g) A Valid company/Firm Registration certificate
h) A valid Trade License Certificate from KHADC/JHADC/GrIADC for Non Tribal firm
i) A Valid GST Registration certificate
j) PAN/TN Card ofthe firm or the person in whose name the Proprietorship, Firm etc is

registered under,
k) Affidavit on Non Judicial stamp paper attested by Public Notary that there is no

vigilance / CBI case or arbitration cases pending
l) Tumover of last three years minimum lcrore

iv). Super Scribed Sealed Cover B for - Financial Bid/Price Bid
Annexure Wise Price Bid as per format Annexure - lll

lnstructiotrs:
/ Please mention clearly on each sealed cover the annexure, meant for.
r' T"he main cover should be addressed to the O/O Mission Director, National Health

Mission, Red Hill, Upper New Colony Health Complex, Leitumkhrah, Shillong -
3,Meghalaya

/ l\s Bid should be dropped in the box provided for this purpose in the office of Missior
Dir€caor, Neaiotral Health Mission, Red Hill, Upper New Colony Health Complex,
Laitumkhrah, Shillong.

/ All documents submitted should be properly page numbered, signed and should have

appropriate and relevant contents.
r' hdex sheet of each document should be submided for ease & fast documentations

verifications.
r' Bid documents that do not proyide complete information and /or that are submitted after the

above specified date or time shall be rejected.
r' Bidder should quot€ their prices in the schedule format supplied in this tender (Annexure III)

form giving the breakup of prices. Tenders received in any other form will not be

ente(ained.
/ Bidder should sign the certificate provided in the tender form Annexure - lV "That they have

read and understood, all the Terms and Conditions stipulated for in the Tender, and are

willing to abide by these tender terms and conditions " , before submitting the tender

documents. Tenders submitted without the Signed declaration certificat€ will be considered

incomplete and will not be considered.
6. Bids will be open in two stages.

(l) Envelope A:Technical bid Bid
(lI) Envelope B : Financial,?rice Bid As per Annexure - Ill

5lPage

Office of Mission Director, National Health Mission
Directorale ot Health Services, Health Complex, Uppe! New Colony, Laitumkhrah, shiuong - ?93003

- Phone:(036412504532Emai]:lrhnnegh@gmail.com
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Ifthe envelopes are not sealed and marked as required above, the bid will be subjected to rejection
at the tender opening stage itself.

The bid shall be opened in two stages. At the time of opening only first cover (Envelope A)
containing the Technical bid shall be opened at the first stage and the second cover (Envelope B)
containing financial bid bid shall be opened after qualifoing the Technical bid. The date, time and
venue for third stage opening will be intimated separately by the Tender Inviting Authority (TIA)
only to selected./qualifi ed bidders.

Validity of the Tender:
The validity ofthe tender shall remain valid for 180 days from the date of opening the tender

Verue of Terlder Opetritrg:
The "Tender for Supply of ASHA Drug Kit" will be opened in the presence of the bidders or
their authorized representatives and Tender Committee Members at the venue mentioned

hereunder.

Venue of Tender Opening:
Office of Missiotr Director, Natiotral Heslth Mission, Red Hill, Upper New Colony Health
Complex, Laitumkhrah, Shillong,

EMD Amoutrt:
Tenderer needs to deposit the EMD Amount in the Form of DD/FDR/Bank Guarantee in favor of
"Mission Director, National Health Mission", payable at Shillong, Meghalaya and a copy of EMD
in sealed envelope should be submitted along with pre-qualification documents in the Pre-

Qualifi cation Envelope.

(D The EMD shall be retumed back to unsuccessful bidders within a period ofeight (8) weeks
from the date of execution of the agreement subject to the receipt of a written application
addressed to the Mission Director, National Health Mission, Meghalaya. The retum of
EMD shall not carry any Interest Component.

(iD The E.M.D. / Security Deposit shall liable to be forfeited in the following circumstances
when the,
a) Tender is rejected due to failure to fumish the requisite documents in the proper

format or giving any misleading statement or submission of false affidavit or
fabricated docs.

b) Party fails to sign the agreement for entering into contract in case the offer is
accepted, due to any reason whatsoever.

c) Party fails to supply the goods / items as per the orders / Rate Contact (R.C) placed

by Mission Director, National Health Mission, Meghalaya within the delivery period
so stipulated.

d) Party fails to replace/correct tie supplied material /pre-printed stationeries declared to
be wrong /different from specification and R.C. holder / successful bidder have to
refund the cost ofsuch goods

12. Performance Security Bond @SB):

(a) The successful Bidder will liable to deposit 10% ofvalue ofthe ContractiPwchase Order as
Performance Security Deposit in favor of "Mission Director, National Health Mission,
Shillong Meghalaya" by way of "Performance Bank Guarantee in the format giyen at
"Annexure-Vl" Ilom nationalized./Commercial Bank refundable after expiry of the
contract/or after the completion number of warranty period + 3 months in case of supply of
Equipment whichever is higher, subject to successful fulfilment of terms and conditions.
Security Deposit/EMD is liable to be forfeited ifthe bidder withdraws or impairs the bid in
any respect. Security deposit is for due performance of the agreement. Non submission of
Performance security within the specified time shall also lead to forfeiture of the
EMD/PSB.

10.

ll.

6lPage

Office of Mission Director, National Health Mission
Directorate oI Health ServiceB, Health Complex, Upper New Colony, laitumlhrah, Shillong - 793003

_ Phone:(0364125O453aEmail:nrhmmeqh@gmail.com
qw*! uh*'"sh.1.y.."i:.," @ vr,- r,,r"sl,"l.r. @ p.-.i"G^6sh rD tEcDcc NHM M.sh.t.ya
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13. Pricc:
r' The price offered in the tender should be as per the structue requested in the Tender document

Annexure-III
r' All Quotes shall be in Indian Rupees and duly attested in case of any corrections.
/ All freight costs & Transit insurance are to be bome by the bidder.
/ In case of imports, all duties and any other costs ( foreseen or unforeseen) have to be bome by the

bidder and to be clearly indicated in the quote
/ lf morc than one bidder has quoted the same price in their bids, and if it has become the Lowest

Bid (Ll), the decision ofthe Tender Committee is final to equally distribute the schedule quantity
among the Ll bidders.

14. Technical evaluation

/ Technical evaluation of the items tendered will be done by a Technical Committee constituted by
the Mission Director, National Health Mission Meghalaya

/ Specifications for each ofthe items will be as detailed in the respectiye Annexure
/ Tenders submitted with technical specifications and commercial bid will alone be considered for

evaluation.
/ The commercial bids of suppliers who are successful in Technical Evaluation only would be

considered.
/ [n case, ifTechnical Committee is not convinced with any ofthe bidder's samples with respect to

Quality parameters, then it is the Committee's decision to scrap the Tender.
/ The decision ofthe Committee formed by Purchaser would be final.

15. Quality Standards

a) The Suppliers,Manufacturers are to meet the approved Quality Standards or any other reputed

standard by the Country ofOrigin. The evaluation would be done by the technical committ€e at the

time of technical evaluation
b) During period ofthe contract, suppliers shall confirm to the approved quality standards wherever

applicable and would be given priority over others.
c) Suppliers should supply equipments/goods which comply with the approved quality standard

failing which payrnent ofthe same will not be made.

t6. Sample Evalurtiors:
a) Samples whenever required, for valuation shall be provided by the supplier at fiee of Cost.
b) The products should fulfil technical specifications as per the approved quality standard or any

other reputed standard by the Country of Origin
c) In case bidder quoted more than one item for a particular item, during Technical round the Tender

committee will select one item only according to quality satisfaction & the price bid ofthe selected
item only shall b€ taken into account.

d) The Tender committee has the right to rcject any sample in case the sample quality is found
unsatisfactory and bidder has no right for any objection.

17. Quartity Diyision:
Each Delivery Schedule of Requirement incorporate in the tender enquiry document will be
ordered from the Lowest Responsive Bidder (Ll). However, it is the purchaser's decision to assess
the capacity ofthe Ll bidder to support the requiremont. If Ll refuses to supply and in case ofLl
bidders capacity is less than the quantity required, the purchaser has the right to split the order
quantity among the other bidders in the order of lowest to highest bidder as per the provisions of
transparency in Tenders Act & Rules, provided the next lowest bidder agrees to match the Ll rate.

TlPage

office of Mission D irector, National Health Mission
Directorate of Health services, Health complex, upper New colony, Iraitumkhrah, shillong - z93oo3

Phone: (036412504532 Email: trrhmmeoh(@gmail.com
€lw v Nhm.sh.tay..ni.u 

@Nrrm r,,resn"r"r" @ 6r""u*-"r,i-:sh o rEcBcc NHM Mashal.ya

(b) Performance security deposit is retained as a security deposit until the period of work /
contract may be found satisfactorily and completed. The Performance security deposit may
be refi.mded on receipt of a written application addressed to the Mission Director, National
Health Mission, Meghalaya. Refund of Performance security deposit shall not carry any
Interest Component.
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18. Authority for signing Tender Documents:y' A person signing the Tender Form or any document, forming part ofthe contract on behalfofthe
supplier, shall carry the authorization letter stating his/ler authority to sign such documents from
the respective organization

r' Any Agent who is participating on behalf of a manufacturer shall have the Valid authorization
letter from the manufacturer to sell the goods in the area where the tender is meant for, without
which the bid will not be considered as valid

19. Responsibility for Performance of CoDtract:
The Supplier shall be entirely responsible for the performance ofthe contract in all respects in
accordance with the terms and conditions as specified in the Contract. The Supplier shall not
sublet, subcontract, transfer or assign the contract.

20. Quality lnspection:
a) For every unit supplied by the supplier, the conformance to the Specifications mentioned in the

Tender shall be established by the supplier.
b) Supplier represents and warrants that it shall futly comply with all wriften quality assurance

requirements or instructions ofthe Mission Director, National Health Mission, Meghalaya, and as
amended from time to time at the sole discretion of the Mission Director, National Health Mission,
Meghalaya. Supplier further represents and wanants that the Product supplied by the Supplier in
strict complianc€ with all applicable cental, state and local laws.

c) The supplier shall maintain the highest standard of quality in the Product. Supplier shall follow and
abide by all directions, requests, suggestions or instructions of Mission Director, National Health
Mission, Meghalaya regarding the quality standards required by Mission Director, National Health
Mission, Meghalaya in connection with the manner of Packaging, storage and delivery of the
Product.

d) The supplier shall facilitate in-process and / or Pre-delivery inspection by the Representatives of
the Purchaser, as and when, the same is required by the Purchaser

e) Notification by Supplier - In case of inspection at the Supplier's premises, notice in writing shall
be sent by the Supplier, sufliciently in advance, to the Purchaser when the items to be supplied, are
ready for inspection.

f) Rejections - At detivery, Mission Director, National Health Mission, Meghalaya in its sole
discr€tion may reject any Product produced or manufactured by Supplier for any reason, including
Non-compliance with standard quality or any other reputed standard, but not limited to defects, or
failure to meet approved quality standards, etc.

g) Removal of Rejections - Any supplies inspected and rejected at the Purchaser's premises must be
removed by tlle Supplier, within 7 days hom date of receipt of intimation of rejection of supplies
in case of indigenous suppliers & 28 days in case of foreign suppliers. If the rejected goods have
already been paid for ( partly or fully), the supplier shall before removal of rejected goods , either
deliyer correct replacement goods at Purchaser's premises completely fiee ofcost (including cost
of goods , fieight, taxes, duties etc) or refund the payment received as well as make full
compensation for fieight taxes , duties etc. Such rejected items shall lie at supplier's risk from the
time ofsuch rejections and ifnot removed within the above time limit, the Purchaser shall have the
right to dispose offthe said rejected materials as he may deem fit without any financial obligation
to the supplier.

h) If found that the Successful Bidder is incompetent to provide the supply as requested, in such a
situation, the proposal may be reviewed for award ofthe contract to the next qualifying bidder or
go for a fiesh bid depending on the circumstance, No form of compensation shall be payable in
any form whatsoever to the forfeited firm. In case it is decided to go for the next qualifuing bidder,
[egotiation maybe considered to bring down their price nearer to the originalty Evaluated or
Lowest bidder in consideration to the equipment's to be supplied.

21. Supplier Responsibility:
a) Under any circumstances, No supplier shall supply the goods, in which recycled materials are used

/ used- disposables to Mission Director, National Health Mission, Meghalaya. If Mission Director,
National Health Mission, Meghalaya finds any such instance, it will lead to cancellation of
Purchase Order and subsequent severe punitive (legal and financial) actions by Mission Director,
National Health Mission, Meghalaya. Howcver, all the consequential costs are to be bome by the

Supplier to Mission Director, National Health Mission, Meghalaya. 
8 | p a g e

Office of Mission Director, National Health Mission
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b) The supplier is responsible for the delivery ofthe goods in satisfactory condition and without any
loss or damage at the final destination and until the same is actually received by the Purchaser at
its works or other place of final destination. For this purpose, goods carried by the roadway or
other carrier shall be deemed to be carried at the risk of the supplier, If on inspection at final
destination the Purchaser discovers any discrepancy, the Purchaser will be entitled (not-with-
standing that the property of goods shall have passed on to the company) to refuse acceptance of
the goods altogether and claim damages and./or cancel the contract and buy its requirement in the
open market at the risk and cost ofthe supplier, reserving always to itself, the right of forfeiture of
any amount found due and payable or the deposit, if any, placed by the suppli for the due
fulfilment ofthe contract as also to recover any amount, ifalready paid.

22. Responsibility for proper psckitrg, wherever required:
a) The Supplier shall be responsible for the items being sufficient and properly packed, for transport

by raiUroad/set/ai.r/ or any combination ofthe above, so as to ensure their being free from loss or
damage on arrival at the destination.

b) In case ifa bidder has got successful for more than one item, the supply shall be packed in lot, as
per the instructions of Mission Director, National Health Mission, Meghalaya.

c) Marking of Packages, Packing: Each package delivered under thc contract shall bear the
followingi

o Name ofthe Supplier
r PO Number
. Consignee's name and address
. Description and quantity ofcontents
o Gross weight, Net weight,
. Distinctive number or mark which is also to be shown, for the purpose of Identification,

on the Supplier's packing list.
r Gort. Supply, National Health Mission, Go!,t. Of Meghalaya

23, Delivery:
a) Timely delivery is the essence of the contuact & must be completed as per the dates specified

therein,
b) The Supplier shall deliver th€ items in strict accordance with the delivery terms indicated on the

Purchase Order issued to the successful bidder.
c) Notification ofdelivery or dispatch in regard to each and every consignment shall be made by the

Supplier to the authorities named in the Contract.

24. Failure and Termination:
Should the Supplier fail to deliver the items or any consignment thereol within the period
prescribed for such delivery, the Purchaser shall be entitled at his/ her option, to the following:

Delayed Pena &L uidi Dam

25. Risk Purchase:
lf the Supplier fails to deliver the items either in full or in part, within the prescribed delivery
period, the Purchaser shall be entitled at his option to take altemate procurement action, at the risk
& cost of th€ supplier for lhe unsupplied portion of the goods / items without cancelling the

contract in respect ofthe items not yet due for deliv€ry, or to cancel the contract based on progress

ofwork, including items not due for delivery, and, ifthought fitlnecessary, to purchase the items at

the risk and cost of the Supplier. The price differential in the case of higher cost to Purchaser, if
any, shall have to be borne by the defaulting suppli€r. Moreover the defaulting supplier shall have

no claim over the quantity, which they faited to supply.

9lPage

Up to 7 Days from Delivery Due Date 0.75% from the total PO value
From 8th day to 15 Day 1.00% ftom the total PO value
From l6th day to 22nd Day 3.0070 Ilom the total PO value
From 23rd day to 30th Day 5.00% from the total PO value
Above 30 Davs 10.00Yo fiom the total PO value

Office of Mission Director, National Heal th Mission
Directorate of Heallh Servicea, Health Complex, Uppe! New Colony, IJaitumkhlah, ShiUong - 793003

Phone: (0364) 2504532 Emai]: nrhmmeqh@gmail.com
@m.urrmeshu.ya.) - @ Nr, r"r.s!'.r"r" Q Oi*t.J"r'i-ieh o tEcEcc NHM Msshalaya
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26. Addendum & Corrigendum:
At any time prior to the date ofsubmission of the Bids, the Tender Inviting Authority may, for any

reason whatsoever, whether on his own initiative or in response to a clarification requested by

prospective bidders, modi$ the Tender Documents by an act of amondment thereaftel referred to

is an eddendum for Addition & Conigendum for Conection. All prospective bidders who have

received the bid documents will be notified of the Addendum / conigendum and that will be

binding on them. In order to provide reasonable time to take the Amendm€nt into account, the

Tende; Inviting Authority may at its discretion ext€nd the date and time for submissions of Bids

The bidders shoutd check for such amendments or corrigendum on the NHM website. No separate

intimation will be issued to them.

27. Ethics:
Any attempt by a T to obtain con fidential information. enter into lawful asree with

the
n cl shall bmi

tenderer liable for reiection.

28. Quantity of Delivered Items:
a) tfthe quantity received by the Target Delivery date is less than the P.O Scheduted quantity, then

the physical quantity received will be the quantity certified by the Purchaser'

b) If the quantity received is more than the P.O quantity, the excess quantity shall not be paid for,
by the Purchaser.

c) In case of any supply quantity \trith an upper or lower tolerance of over 57o, Mission Director,
National Health Mission, Meghalaya will have the right to accept or reject the material
immediately

29, Taxes, Duties and Levies:
a) Tenderers must clearly mention their GST R€gistration in their offers and invoices.
b) GST shall be clearly mentioned in the offer indicating the applicable ratos.
c) [n case ifthere is a decrease in the Statutory Taxes / Duties / Levies, the same has to be passed to

the Purchaser
30. Guarantee:

The supplier must take the entire responsibility to supply the Quality-oriented products to Mission
Director- NHM, Meghalaya. [n case of distributors, the responsibility lies with the distributor to
ensure the supply of right quality materials to Mission Director- NHM, Meghalaya.

31. Indemnity:
The Supplier shall at all times indemnifu the Purchascr against all claims which may be made in
respect of the items, for infringement of any right protected by Patent, Registration of design or
Trade Mark and shall take all risk ofaccidents or damage which may occur or failure ofthe supply
arising. The Supplier shall be entirely responsible for the sufficiency ofall the means used by them
for the fulfilment of the contract. Supplier shall agree to indemniry, defend and hold Mission
Director, National Health Mission, Meghalaya and its offrcers, Directors, Employees, its parent
and assigns harmless from and against any and all liability, losses, damages, claims, liens,
expenses or causes of action including, but not limitod to reasonable legal fees and exp€nses that
may be incurred by Mission Director, National Health Mission, Meghalaya, arising directly or
indirectly oul of, or in connection with, Supplier's violation or breach of any of the terms of this
Agreement or any act or omission to act by Supplier in violation of the Agreement. Mission
Director, National Health Mission, Meghalaya shall provide the Supplier with prompt written
notice of any claim for which indemnification is sought and shall have the right to participate in
the defence ofany such claim.

33. Compliance ofthe Laws ofthe laod:
a) The supplier shall comply with all state and local laws and regulations shall obtain all necessary

licensing for the operation of its business and shall further comply with all quality control
standards promulgated by Mission Director, National Health Mission, Meghalaya from time to
time.

34. Documentatior requirements:
A supplier has to send tlle following documents along with the shipment.

l0 lPage

Office oJ Mission Director, National Health Mission
Directorale ot Health Services, Health Complex, Upper New Colony, Laitumkhrah, Shillong - Z93O03

^ Phone:(036412504532Emai]:tuhmmegh@gmail.com
ql*Nhmm.shlrEys -i,. @ nrrm r"resrraray. O e-.u.I"r,i-"sh o EqBcc NHM M.shdlaya



;ffi!
NATIONAL IIEALTTI MISISION
Governmenl ol fllegholo go

a) Invoice in original along with two additional copies, both duly signed and stamped by the Supplier.
b) Original Packing list.
c) A copy ofPurchase order raised by Mission Director, National Health Mission, Meghalaya

35. Product Withdrewal:
a) If it is deemed necessary at any time by either Mission Director, National Health Mission,

Meghalaya or Supplier or any local, state, or central govemmental agency or other authority to
recall or withdraw the Product produced by Supplier,Manufacture r and b€ing supplied to Mission
Director, National Health Mission, Meghalaya, either as a result of failure of the Product or
Supplier to strictly comply with Mission Direclor, National Health Mission, Meghalaya quality
standards or any govemmental health rule or regulation, or shall fail to comply with any other
goyemmental authority or agency having jurisdiction, supplier shall bear all costs and expenses
incurred by it and/or in complying with the recall or withdrawal procedures, unless such recall or
withdrawal is solely the result ofthe negligence or misuse by Mission Director, National Health
Mission, Meghalaya.

b) If Supplier fails or refuses to promptly comply with the recall or withdrawal ofthe product upon
request by the Purchaser, Mission Dir€ctor, National Health Mission, Meghalaya shall take such
action as it deems necessary to recall or withdraw the product and Supplier shall immediately
reimburse for the costs and expenses incurred.

c) If the product supplied is not as per the specification on analysis of the samples by appropriate
approved authority, then the rejected and available quantities have to be lifted back by the supplier.
All cost and consequences ofsuch rejected quantities shall be bome by the supplier.

36. Prodrct Allocstiotr and Stockingi
In the event there is an emergency shortage of the product, as announced by Supplier or its
designat€d representative, Supplier shall stand ready to stock adequate quantities ofthe Product so

that scheduled supplies to Mission Direcior, National Health Mission, Meghalaya, should not
suffer for the full contract period. ln an event of Supplier failing to supply the material in order
quantities and as per time schedules, Mission Director, National Health Mission, Meghalaya,
reserves the right to procure the product of same or superior quality at same or higher price from
an altemate supply source and any differ€nce in cost of procurement shall be debited to the
Supplier.

38. Terminrtion:
Mission Director, National Health Mission, the Meghalaya Tender Committee shall have the right
to immediately terminate this Agreement by giving a written notice to the Supplier in the event

that Supplier does any ofthe following:
L Fails to supply the order from the date oftarget deliv€ry date.

II. Files a petition in bankruptcy or is adjudicated bankrupt or insolvent, or Supplier discontinues is
business

Ill. Breaches any provision ofthis Agreement, and fails to cure such breach within seven (7) days after

it receives a written notice ofbreach from the , Meghalaya.
w. Mission Director, National Health Mission, the Meghalaya Tender committee has Right to

Terminate without giving any Cause. Mission Director, National Health Mission, Meghalaya shall
have the right to terminate this Agreemellt by written notice to Supplier.

V. Upon receipt ofthe notice oftermination fiom the Purchaser, the Supplier shall either immediately

or upon the date specified in the notice oftermination, cease all further supplies except for such as

the Purchaser may specifo in the notice oftermination. In the eyent oftermination ofthe Contract
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37. Trademarks:
The supplier shall not, without prior written consent of Mission Director, National Health Mission,
Meghalaya use the trademarks or service marks or sales marks of Mission Director, National
Health Mission, Meghalaya in any manner whatsoever, unless, and then only to the extent, such
use is authorized by Mission Director, National Health Mission, Meghalaya in writing and then
only in accordance with Mission Director, National Health Mission, Meghalaya directions or
specifications


